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OUR MISSION, VISION, SLOGAN AND VALUES 
 
 
 
MISSION STATEMENT 

“To provide efficient and effective services, using public participation and 
tourism as engines for social and economic development of the town to 
the benefit of all stakeholders” 

 

VISION 

“To be a vibrant economic hub transforming the Northern Hhohho region 
into a preferred tourist destination” 

 

OUR SLOGAN 

“Improvement in services and quality of life through unity” 

 

VALUES 

As we carry out our mandate, we are guided by the following 
values; 

 Accountability 

 Transparency 

 Integrity 

 Quality service delivery 

 Concern for people  

 zero tolerance to corruption 
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In line with the organization’s objective of upgrading all informal 
settlements, to habitable human settlements, town planning approval was 
obtained from the Surveyor General’s department, to establish 110 
residential plots at Macambeni. 

 Council wins Green municipality award 

During this reporting period, the organization was awarded the Green 
municipality award by eSwatini Environment Authority (EEA), for developing 
environmental solutions, to improve sustainability and service delivery 
related functions, such as effective waste management services and 
greening initiatives.   
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 Obtaining unqualified audit opinion   

The audited financial statements for the year ended 31st March 2019, have 
been approved by the board, since there were no material or significant 
misstatements identified by the external auditors and thus an unqualified or 
clean Audit opinion was expressed. 

 

 Preparation of Council’s Integrated Development Plan (I.D.P) or  
Strategic Plan   

 Following an extensive stakeholder engagement process, we were 
able to put together a five-year (2019-24) I.D.P, approved by the 
Ministry, which will guide the operations of the organisation, over the 
next five years, to ensure that the organisation achieves its 
objectives.   

 Preparation of new General valuation roll (2019-24) 

In line with the Rating Act of 1995, Council successfully conducted the 
valuation of all immovable property(s), within the urban area, for purposes 
of determining the worth of rateable property.  

 
I thank you,  
 
 
MZWANDILE S. NDZINISA   
C.E.O / TOWN CLERK  

Receipt of 
Green municipality award
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2018-21. In order to contain costs related to this exercise, KPMG Swaziland 

has been appointed jointly with eZulwini municipality, meaning audit fees 

are shared equally by both towns.  

 

At this stage, the auditors have conducted a risk assessment for the 

organization, through which major risks that impact on the attainment of 

set objectives were identified and mitigation plans were put in place. This 

means that going forward, periodic internal audits will be conducted, in 

order to achieve the following; ensure adherence to good corporate 

governance practices, design and implement appropriate internal controls 

to address risks, through putting in place policies and procedures. 

 

1.3 BOARD AND FINANCE COMMITTEE MEETINGS  

 

The Board or Council has the ultimate authority for determining the 

strategic direction of the organization, on the other hand, Management is 

responsible for the daily operations of the organization (service delivery) 

and both parties are accountable to the parent Ministry and town’s 

residents.  It must be noted that the responsibilities of these parties are 

clearly defined in the Urban Government Act, 1969 in order to ensure 

balance of power and avoid overlap. The Board, elects and delegates 

three members to form the Finance committee, responsible for managing 

the finances of the organization. Both the Board and Finance committee 

meet once a month to deliberate on issues brought to their attention by 

Management. Table 1.0 indicates the number of meetings held during the 

period under review. 
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 CONSTRUCTION OF DELIVERY ROAD  

This project entailed the upgrade of a 420 meters gravel road to bitumen 

standard, that services thirty-two plots, through funding from the World 

Bank, under eSwatini Local Government Project (S.L.G.P) and Council. The 

contract for road construction was awarded to Pots Construction Pty (Ltd), 

for a contract sum of E3 684 640.64 and contract period was six months.  

Through close supervision by ZMCK Consulting Engineers Pty (Ltd), the 

contractor was able to successfully deliver this project, within contract 

period and contract price.   

 

Through the implementation of such a project, the organization has been 

able to ease traffic congestion within the town center, since delivery trucks 

and vans are able to directly deliver goods at the shop’s storerooms. 

Secondly, infrastructure development provides a foundation for 

development, since through the road upgrade, the central business district 

(CBD) or town center of Pigg’s Peak will be extended through new property 

developments towards the west side of the town as opposed to having a 

linear town center. 

  CONSTRUCTION OF PEAK SCHOOL ROAD   
In line with Council’s capital improvement programme (C.I.P), Council was 

able to successfully deliver another road related project, that entailed the 

of upgrade of a 350 meters long gravel road to bitumen standard, for a 

contract sum of E 2,773,472.94. The contract for road construction was 

awarded to Pots Construction Pty (Ltd) and contract period was four 

months.  This road was constructed to service Pigg’s Peak Inkhundla, library, 

a primary school and government offices.  

 

This project was implemented through funding from the World Bank, under 

eSwatini Local Government Project (S.L.G.P) and Council.  Through close 
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recreational plot were created.  It must be noted that plots boundaries or 

beacons were pin pointed to plot owners. 

Going forward, the following processes will take place; 

a) Access roads (gravel) will be provided, within Macambeni 

b) Plot prices will be set, in consultation with the community, for land 

allocation purposes 

 

2.5 REHABILITATION OF MANGWANENI WATER RETICULATION SYSTEM 

  

The upgrade of Mangwneni from being a informal settlement to a well-

planned area, was undertaken by the Ministry of Housing and Urban 

Development, as a result, 147 surveyed plots were created. As part of the 

upgrading project, tarred roads and utility service infrastructure, namely; 

potable water, electricity and sewerage, was provided.  It must be noted 

that  due to the fact that the project was not properly handed over, water 

connection points were tampered with or vandalised, rendering the 

potable water supply network unusable. It is for this reason that Council set 

aside funds to rehabilitate the system, to ensure that Eswatini Water Services 

Corporation (E.W.S.C) takes over.  

 

During the period under review, the organisation can report the following 

milestones under this project; 

 

a) The network has been rehabilitated and tested for leaks, meaning 

E.W.S.C has taken full responsibility.  
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“ ”. Considering the role played by stakeholders in such 

issues, Council collaborated the eSwatini Royal Police Service, who advised 

the public not to breach the country’s environmental health laws. The issue 

of health and safety was also addressed to ensure that pupils’ health and 

safety is not compromised, while within school premises. The engaged 

schools were as follows; 

 ABC Pre-School 

 The Peak Primary 

 The Peak Central Primary  

 The Peak Nazarene Primary 

 The Peak Central High School 

 Mhlatane High  

 

 FOOD AND WATER QUALITY MONITORING 

 

3.2.1 Shop and Restaurant Inspections 

In line with the provisions of the Public Health (Food Hygiene) Regulations 

(1973), routine inspections were conducted to make sure that food that is 

sold and served to the public is safe and wholesome for consumption. Food 

stuffs totaling to 2 561.62 kg and 734.21 liters were condemned from 

supermarkets and disposed off at the landfill, after being found unfit for 

human consumption. 

 

Restaurants were visited to address issues of hygiene and sanitation within 

the business premises amongst other issues. This was aimed at preventing 

the outbreak of food-borne illnesses, which could come as a result of poor 

hygiene, poor sanitation and poor food handling practices by food 

handlers. It must be noted that one restaurant and two butcheries had to 

cease operating after they were found to be operating in contravention 
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Supermarkets 

Restaurants 

Butcheries  

Groceries  

Bakery 

Kitchen   

1 4 2 2 0  

1 3 2 7 1 

0 1 2 1 2 

0 1 0 2 0 

0 1 0 1 0 

 1  1 0 TOTAL 

 2 11 6 14 3 36 

A thorough analysis of the grading results indicates that a great sign of 

hygienic improvement when compared to the previous reporting year 

(2017/18), where three outlets (one restaurant and two butcheries) 

completely ceased operations for being of low health standards. Although 

there were a few E grades in 2018/2019, no food outlet had to cease 

operations for contravening the Public Health,1969 since vigorous routine 

follow-up inspections were conducted to ensure improvement. It is worth 

noting that most outlets improved from C grade which they obtained in 

2017/18 to B grade in 2018/19. 

 

3.2.3 Water Sampling for Analysis 

Water samples were taken from natural water bodies within the town’s 

boundaries for analysis at the Municipal Council of Mbabane’s laboratory 

to determine whether the microbiological and chemical content of local 

water bodies are still within acceptable standards. In the chemical analysis, 

all samples were found to be within acceptable standards but failed the 

microbiological tests, due to traces of faecal coliforms. This can be 

attributed to the poor sanitation in the informal settlements, thus residents 

who use water from these water bodies for human consumption, are 

encouraged to treat it before use, either by using bleach or boiling. 
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3.4 APPROVAL OF INITIAL ENVIRONMENTAL EVALUATION (IEE) REPORT FOR 

DELIVERY ROAD  

To ensure that Council’s road related construction projects comply with the 

environmental laws of the country, a Initial Environmental Evaluation (IEE) 

together with Comprehensive Mitigation Plan (CMP) for Delivery Road was 

prepared and submitted in accordance with the Environmental Audit, 

Assessment and Review Regulations (2000), eSwatini Environmental 

Authority for scrutiny. We can safely report that the report was approved, 

meaning the construction of the road did not result in major negative 

environmental impacts.  
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4.2 RETIREMENT OF COUNCIL EMPLOYEES 

Two employees who were under the Environment & Public Health 

department for more fifteen years, retired during the reporting year, after 

reaching the statutory retirement age. In line with Council’s staff standing 

orders, the employees concerned were trained under ‘Retire with dignity 

programme’, two years before retirement, in preparation for retirement.  

During their farewell function, they were presented with tokens of 

appreciation, such as building hardware vouchers. 

 

5.FINANCE DEPARTMENT 
 

5.1 PREPARATION OF NEW GENERAL VALUATION ROLL (2019-24) 

As stated in the Rating Act of 1995, local authorities are expected to 

conduct general valuation of all immovable property(s), within their 

jurisdiction, once every five years, to determine their worth. It is for this 

reason that Pigg’s Peak Town Council implemented this exercise, after 

being granted permission by the Ministry of Housing and Urban 

Development. The main purpose is to evaluate all properties within the 

urban area as per the dictates of the Rating Act of 1995 (General Valuation 

shall be done every after 5 years).  

For rates assessment purposes, Council conducts two types of valuation, 

namely; 

 The General valuation - prepared once every five years 

 The Supplementary valuation - prepared once General 

valuation has come into operation, mainly to cater for 

properties omitted in the General valuation roll or improvements 

made on property.  
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The values that appear in the valuation roll form the basis for the 

determination of how much rates will be charged against a property. It 

must be noted that this exercise was carried out by a independent valuer 

(Christian Amoako and Co.)  and considering that this is a stakeholder 

driven process, the valuation exercise was carried out over a period of six 

months, wherein property owners were given the opportunity to object to 

the draft General valuation roll, as stated under Section 16 of the Act. For 

transparency purposes, objections received were presented to the 

Valuation court, duly appointed by the Minister, to hear and determine the 

appropriateness of the arguments for and against the issue put before it.  

It was observed that property owners lack knowledge  

 valuation processes, hence the Finance department has taken the initiative  

to capacitate ratepayers , through Council’s civic education.  

 Finally, we can safely report that this process was successfully 

implemented, since the new General valuation roll was certified by the 

Valuation court, meaning that for 2019/20 financial year and going 

forward, this document will be used for rates billing. Based on current 

valuation of all immovable property within the urban area of 

E851 908 100.00,this figure indicates an increase in value of 40%, since the 

previous valuation roll (2013/18), valued property at E500 040 097.00. 

5.2 PROCUREMENT OF THE NEW FINANCIAL SYSTEM 

A new financial system, called Sage evolution, was successfully installed to 

improve the operations of the organisation, in the manner below;  

 Rates billing – the billing exercise does not take long in terms of 

number of days.  

 Requisition of goods and services – paperwork has been eliminated 

in the procurement process and system is able to link procurement 
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with Council’s budget, meaning only purchase within budget go 

through.  

 Asset register – this assist in saving time, assets depreciation is 

automatically done.  

 Customer service management (CSM)- the system allows the user to 

report public queries and turnaround time is set for attending to 

queries or public complaints. 
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6.2 GENDER ISSUES 

 

Sustainable goal number 5 calls for gender equality, in order to provide 

women and girls with equal access to education, health care, decent 

work and political representation. It is for this reason that Council 

partnered with other organizations to make it a point that women’s voices 

are heard, through training them on entrepreneurship and leadership.    

 

6.3 COMMEMORATING VOLUNTEER’S DAY  

 

As a way of demonstrating her appreciation for the wonderful work done 

by volunteers during the course of the year, Council commemorated the 

volunteer’s day and issued tokens of appreciation to the forty-two 

volunteers. These volunteers act as a link between the organization and 

community served.    

 

 

7. MAJOR CHALLENGES ENCOUNTERED DURING THE PERIOD 

UNDER REVIEW 
 

Notwithstanding the previously stated milestones achieved during 2018/19 

financial year, the organization encountered a couple of challenges, 

which include the following; financial challenges (poor rates collection and 

delay in remittance of capital improvement projects funds) and delay in 

the approval of proposals for commercial development on government 

owned land.   

With specific reference to poor rates collection, it must be noted that rates 

or property tax account for 82% of the total operating revenue of the 

organization, meaning that they are the main source of revenue. The 
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8. CONCLUSION 
Based on abovementioned achievements, one can safely conclude that 

Pigg’s Peak Town Council managed to deliver on her mandate, regardless 

of the prevailing challenges, which are similar to those faced by other local 

authorities. That said, this does not mean we should rest on our laurels, as 

there is room for improvement in the forthcoming financial year.  

 

ANNUAL REPORT 2018 / 19ANNUAL REPORT 2018 / 19ANNUAL PERFOMANCE REPORT 2018/19



ANNUAL REPORT 2018 / 19ANNUAL REPORT 2018 / 19ANNUAL PERFOMANCE REPORT 2018/19





:

6

7

8









4

14,657,142 16,799,619

60,473,490 56,454,511

5

58,403,824 54,423,341

-

-

2,069,666 1,952,048

2,069,666 2,031,170

60,473,490 56,454,511



13,430,032 12,646,979

4,848,822 4,273,176

4,842,415 4,202,201

- -

4,842,415 4,202,201



(4 (4

(4

8



87,777 (2,537,544)

-

(8,085,330) (9,033,008)

5,814,399 7,864,610

(2,183,154) (3,705,942)

4,522,091 6,705,245



1.



1.1



1.1



1.1

(w

1.2



1.2

IT

1.3



1.3

1.4

1.5



1.6

1.7

1.8



1.8

.

1.9

1.10

1.11



2.

- -
- -

- -

-
-

-
-

-
- -
- -



2.

- -
-

- -
- -
- -
-
- -

IT - -
-
-

- -
- -
- -

3.

-

.



5.

32,857,200 26,545,252

6.

7.

2019

-
- -

(7
-
- -

15,425 11,096 855 27,376

8.

-

-

-
-

- 497,550



9.

1,118,232 650,416

10.

883,204 569,468 (501,238) 951,434

1,171,621 504,793 (793,210) 883,204

11.

94,184 (2,466,569)

12.



13.



13.



15,802,733 14,718,008

13,430,032 12,646,979

-

2,820,385 2,495,018

-
-
-

-

-

-

-

11,381,141 10,841,000



4,869,276 4,300,997

4,842,415 4,202,201



2,372,701 2,071,029



Piggs Peak Town Council
Financial Statements for the year ended 31 March 2019

Figures in Lilangeni Budget Actual Variance

Income
Government subvention 630,000            630,000            -                 
Rates revenue 14,471,153       15,172,733       (701 579)

15,101,153       15,802,733       (701 579)

Direct Cost
Transfer from direct cost statement 2,589,782         2,373,701         216,081         

Other Income
Interest received 180,000            24,555              155,445         
Market fees and user charges 866,050            748,394            117,656         
Rent and leases 1,404,610         1,143,689         260,921         
Sundry income -                   907,848            (907 848)

2,450,660         2,824,486         (373 826)

Advertising 256,747            181,834            74,913           
Amicaal expenses ## 562,990            261,408            301,582         
Auditors remuneration 40,000              40,250              (250)
Bank charges 50,000              32,786              17,214           
Cleaning 62,641              23,737              38,904           
Computer expenses 60,000              62,940              (2 940)
Consumables 156,662            128,551            28,111           
Depreciation 3,803,818         1,923,874         1,879,944      
Employee costs 6,233,614         6,116,238         117,376         
Environmental expenses 179,999            28,705              151,294         
General valuation 497,503            473,228            24,275           
Intergrated development plan 300,000            116,025            183,975         
Insurance 44,994              14,382              30,612           
Motor vehicle repairs & maintenance 658,391            648,058            10,333           
Printing and stationery 169,628            92,821              76,807           
Professional fees 377,300            41,486              335,814         
Protective clothing 87,935              112,898            (24 963)
Retainer fees 541,740            566,780            (25 040)
SIGA Games 97,503              35,314              62,189           
Subscriptions 140,997            110,896            30,101           
Telephone and fax 163,998            139,079            (24 919)
Training of staff and councillors 36,699              19,350              17,349           
Travelling and subsistance allowance 497,480            210,501            286,979         

15,020,639      11,381,141      3,639,498     
Operating profit 58,607-                (58 607) 4,872,377         (4 930 983)
Finance costs 47,996              26,861              21,135           
Surplus for the year 106,604-              (106 604) 4,845,516         (4 952 119)
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Piggs Peak Town Council
Financial Statements for the year ended 31 March 2019

Figures in Lilangeni Budget Actual Variance

Income
Council structures - electricity and water 421,885     457,024     (35 139)
Electrical contractor 197,996     188,371     9,624.82    
Floodlights and street light electricity 591,788     602,401     (10 613)
Maintenance of council structures 134,538     99,779       34,759       
Landscaping and greening 26,999       24,500       2,499        
Landfill maintenance 181,404     110,712     70,692       
Road and sidewalk maintenance 398,594     310,842     87,752       
Security rangers 576,578     518,221     58,357       
Streetlight maintenance 60,000       60,851       (851)

Direct cost for the year 2,589,782  2,372,701  217,079     

28
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